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What this booklet is 
This is a booklet about keeping children safe in our 
community.  It offers policies, definitions and suggestions for 
managing children’s behaviour.  It also provides procedures 
for you to follow regarding child protection or an allegation 
against a professional or volunteer.

Supplementary schools or faith groups can use it.  However, 
the information is useful for parents, teachers, carers or 
anyone who works with children.

Why it should be used?
The law ensures children are protected from harm. All of 
us have to work within the law. Children are protected from 
physical or emotional abuse and this is their right. Any 
organisation has a responsibility to ensure they are kept safe.  

This may be done by:-

Being child centred and calm, promoting equality, 
respect and diversity

Understanding what is meant by definitions of abuse

Appreciating our roles (or that of our organisation), 
responsibilities and duties. For instance, ensuring that 
there are no known reasons or information that would 
prevent adults or volunteers from working with children.  
(An example may be allowing someone to look after 
children who are not aware of the laws of this country 
and rights of children)

Having procedures for dealing with allegations of abuse 
and understand how to implement them

Having agreements about working with other 
organisations

Appreciating how to respond to concerns about the 
welfare of children

Appreciating that children, in certain circumstances, may 
need special attention (for example, in areas with a lot of 
crime, domestic violence, misuse of substances, people 
with extreme views or gangs)

When it should be used?
Child protection issues and responsibilities sometimes result 
in a people feeling anxious to do the right thing.  A booklet 
that offers procedures and guidance to refer to may result in 
the lessening of such anxiety.  Also knowing who to contact 
and discuss matters will help.

We all want our children to be safe so we all need to work 
in partnership to achieve this.  Workers from social care are 
there to help you and serve the community.

Who is to use it?
People, faith groups or organisations who look after children 
can all benefit from having clear guidance and procedures 
to assist.  However, principles such as respect and a 
commitment to our community are paramount.

Safeguarding children is similar to community involvement or 
being a good neighbour.  To protect our children we have to 
know who is caring for them, what is their background and 
what is their agreement for helping.

1.

2.
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There is a view is that no one person or agency can ensure 
our children are protected from harm.  We have to work 
together to promote coordinated work from individuals, 
people in the community, health education, social care and 
the voluntary sector.

Background to this booklet
In 2003, children were being taught or cared for in faith 
groups.  However, most teachers or helpers were not listed.  
There did not appear to be inductions for some staff.   There 
was potential for cultural or language misunderstandings.

Oldham Interfaith provided support and a community 
language supporter guided a way through to engage different 
community groups.  Faith groups met with social care and a 
plan was developed.

Due to the links formed and four training events, some 100 
Imams who have been trained in child protection procedures.  
We would like to thank, Dr Imran Mogra Senior lecturer at 
Birmingham City University and primary school teacher who 
completed the training for Imams. 

Regarding community cohesion, by acknowledging 
differences yet focusing on priorities for children and families, 
this has resulted in people working positively together.  Some 
faith tutors have completed the council’s conflict awareness 
and mediation training.

In another example, there has been a linked road safety 
campaign that has provided high visibility vests and worked 
with community to provide mosque marshals.  This is 
important as some 4000 young people attend mosques 
each day in Oldham, travelling some of the more congested 
streets in the area.

Safer recruitment, better engagement and communication 
have had a positive effect in many areas.  People involved 
not only value working with each other but there is now more 
trust.  This booklet is representative of that and should be 
used for the advantage of all children in the community.

Introduction
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Foreword
Interfaith Forum:
Children are at the centre of the attention for parents, schools 
and religious establishments. They all endeavour to attain 
the best possible results to fulfil the potential of children in 
their charge. In Oldham, some 4000 Muslim children access 
*madrassah classes in order to learn religious instructions 
and Arabic as well as a variety of subjects. These classes 
take place outside school hours from Monday to Friday.

This document, titled, “Safeguarding children in madrassahs 
and supplementary schools” is developed in Partnership with 
Oldham Mosques Council, Oldham Interfaith Forum, Oldham 
Council and Oldham Local Safeguarding Children Board. 
The aim is to offer comprehensive Guidance to mosques and 
madrassah teachers, Imams and management committees 
with regards to their responsibilities and obligations. 

At a time when the spotlight is on the Muslim community it 
is essential that mosque and madrassah teachers, Imams 
and management committees members make full use 
of this document to ensure safeguarding of children with 
confidence.        

Fazal Rahim 
Coordinator Oldham Interfaith Forum

*Madrassah is another name for a school. Madrassah can be 
part of a mosque or an independent institution which aims to 
teach basic Islamic education and Arabic, some madrassahs 
also offer maths, English and other subjects.  

Oldham Local Safeguarding Children Board
Oldham Local Safeguarding Children Board is proud to 
support the work that has been undertaken in order to 
produce this booklet and to train over 100 Imams regarding 
child protection.  

There has been a commitment from both the faith groups 
and professionals to ensure that this booklet is a meaningful 
document that can be used effectively within the community 
to safeguard children against harm, and strengthen 
partnership with other agencies.



Behaviour management

Managing children’s behaviour in madrassahs. Some useful tips.

1. Focusing
Be sure you have the attention of everyone in your classroom before you start your lesson.  Don’t 
attempt to teach over the chatter of students who are not paying attention.

The focusing technique means that you will demand their attention before you begin. It means 
that you will wait and not start until everyone has settled down. Experienced teachers know 
that silence on their part is very effective. They will punctuate their waiting by extending it 3 to 
5 seconds after the classroom is completely quiet. Then they begin their lesson using a quieter 
voice than normal.

2. Direct instruction
Uncertainty increases the level of excitement in the classroom. The technique of direct instruction 
is to begin each class by telling the students exactly what will be happening. The teacher outlines 
what he and the students will be doing this period. He may set time limits for some tasks.

3. Monitoring
The key to this principle is to circulate. Get up and get around the room. While your students are 
working, make the rounds. Check on their progress. 

An effective teacher will make a pass through the whole room about two minutes after the 
students have started to read. The teacher should check that each student has started and that 
the children are on the correct page.

4. Modelling
 ‘Values are caught, not taught’. Teachers who are courteous, prompt, enthusiastic, in control, 
patient and organised provide examples for their students through their own behaviour. The 
‘do as I say, not as I do’ teachers send mixed messages that confuse students and invite 
misbehaviour. 

If you want students to use quiet voices in your classroom while they work, you too will use a 
quiet voice as you move through the room helping the children. 

5. Be consistent
However you decide to keep control try to stick to it within reason. Children have a strong sense 
of fairness. So it is important they see and experience consistency. They need to know the limits 
and what is expected of them.

6. Criticise the behaviour, not the child
Don’t label children by calling them naughty or stupid. If you have to reprimand a child, you could 
do so by using the following, “that was a dangerous thing to do - a sensible boy like you should 
have realised that” rather than “you stupid boy - did you want to cause an accident?.”

7. Be fair
Children will usually accept rules if they can see that they are fairly applied.

8. Praise good behaviour
Children need feedback about their behaviour and achievements. Promoting positive behaviour 
will show them what you expect of them and encourage others to follow.

9. Give pupils the chance to make amends
Offer them the opportunity to suggest a way to make things better, for example an apology or a 
suggestion about how they will do better next time.

10. Be patient
Recognise that children learn at different paces. Some children have special education needs, 
which may mean that they need additional support and / or more time to learn.

11. Remind children regularly of the rules
All children need a reminder. It can be useful to let children help to decide on rules. A poster on 
the wall allows you to bring the children’s attention to the rules as and when necessary.

Safeguarding 
children in 
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Actual physical punishment and 
the threat of physical punishment 
to children are harmful, both 
physically and emotionally. It is 
not acceptable and it is illegal to 
punish children physically.

Behaviour management
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How are children at risk?
As we work with children, we have a responsibility to keep them 
safe from harm.  Safeguarding is about trying to make sure 
children do not get harmed, and knowing what to do if anyone in 
your group is worried about a child. There is much research and 
evidence about how children are at risk of abuse.

Fact:
7% of children suffer serious physical abuse at the hands of their parents and carers.

52% of one year olds are hit weekly or more frequently by their parents.

25% of all rape victims are under the age of 16 years old.

Each week at least one child dies from cruelty.

Race, ethnicity and culture
All children have a right to grow up safe from harm.  Whatever their religious or cultural groups, 
whatever their religious or cultural background, all children must receive the same care and 
safeguards with regard to abuse and neglect.  

Consideration must be given to the way religious beliefs and cultural traditions influence people’s 
values, attitudes and behaviour, and the way in which family life is structured and organised. 
Cultural and religious factors should not be regarded as acceptable explanations for child abuse 
or neglect.

Professionals are warned to guard against myth and stereotypes of black and minority ethnic 
families.  Anxiety about being accused of racist practice should not safeguard and promote a 
child’s welfare. 

Why should communities have safeguards?
The United Nations Convention on the Rights of the Child, to which the UK is a signatory, sets 
out the rights of children to be free form abuse.  In England the law stated that people who work 
with children have to keep them safe.  This is set out in The Children Acts of 1989 and 2004.

The Government also provides guidance which states that everyone should work together to 
make sure that children are kept safe. (HM Government, 2010)

The Children Act 2004
The Children Act 2004 creates a duty for key agencies which work with children to have in 
place systems and processes which protect children from harm and to promote their welfare.  
Madrassahs must ensure that:

All staff at the madrassah are committed to protecting and promoting the welfare of children.

There are procedures for staff and volunteers explaining clearly how to responds to concerns 
for children and young people.

There should be a named child protection / safeguarding officer who will have the knowledge 
and skills to support other staff and volunteers and work closely with statutory agencies e.g. 
social care / the police.

Training on child protection / safeguarding and promoting the welfare of children is provided to 
all staff and volunteers, including identifying and responding to any concerns for children and 
young people.

 Procedures are in place about responding to any allegation against staff and volunteers.

 Safe recruitment and selection procedures are in place for all staff and volunteers.

If systems and procedures are in place then you will be:

Protecting children and young people from harm and abuse.

Enabling people who work with children to know what to do if they are worried about a child 
or young person.

Show that your group is responsible for the children that attend and has pride in its work.

•

•

•

•

•

•

•

•

•

•

•

•

•

6

Safeguarding children  
and child protection
It is difficult to accept that children and young people from 
every community can be hurt, put at risk of harm or abused, 
regardless of their age, religion or ethnicity.
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Understanding child abuse

Abuse is an act or inaction which deprives children of 
equal rights and liberties, and/or interferes with their 
development. There are four main categories of abuse 
these are:

Physical abuse may involve such things as hitting, shaking, 
throwing, poisoning, burning or scalding, drowning, 
suffocating or otherwise causing physical harm to a child.

Sexual abuse involves forcing or enticing a child or young 
person to take part in sexual activities, whether or not the 
child is aware of what is happening.  

Emotional abuse is the persistent emotional ill-treatment 
of a child such as to cause severe and persistent adverse 
effects on the child’s emotional development.

Neglect is the persistent failure to meet a child’s basic 
physical and / or psychological needs, which is likely to 
result in the serious impairment of the child’s health or 
development.  

Emotional abuse Neglect

The possibility of abuse should be investigated if a child 
shows a number of these symptoms, or any of them to a 
marked degree: 

Physical, mental and emotional development delay

Sudden speech disorders 

Continual self-depreciation (‘I’m stupid, ugly, worthless, 
etc’) 

Overreaction to mistakes 

Extreme fear of any new situation 

Inappropriate response to pain (‘I deserve this’) 

Neurotic behaviour (rocking, hair twisting, self-
mutilation) 

Extremes of passivity or aggression

•

•

•

•

•

•

•

•

The possibility of abuse should be investigated if a child 
shows a number of these symptoms, or any of them to a 
marked degree: 

Constant hunger 

Poor personal hygiene 

Constant tiredness 

Poor state of clothing 

Emaciation 

Untreated medical problems 

No social relationships 

Compulsive scavenging 

Destructive tendencies

•

•

•

•

•

•

•

•

•

Physical abuse Sexual abuse

The possibility of abuse should be investigated if a child 
shows a number of these symptoms, or any of them to a 
marked degree:

Unexplained recurrent injuries or burns

Improbable excuses or refusal to explain injuries 

Bald patches 

Chronic running away 

Fear of medical help or examination 

Self-destructive tendencies 

Aggression towards others 

Fear of physical contact - shrinking back if touched 

Admitting that they are punished, but the punishment 
is excessive (such as a child being beaten every night 
to ‘make him study’) 

•

•

•

•

•

•

•

•

•

The possibility of abuse should be investigated if a child 
shows a number of these symptoms, or any of them to a 
marked degree: 

Being overly affectionate or knowledgeable in a sexual 
way inappropriate to the child’s age 

Medical problems such as chronic itching, pain in the 
genitals, venereal diseases 

Personality changes such as becoming insecure or 
clinging 

Regressing to younger behaviour patterns such as 
thumb sucking or bringing out discarded cuddly toys 

Sudden loss of appetite or compulsive eating 

Become worried about clothing being removed 

Suddenly drawing sexually explicit pictures

•

•

•

•

•

•

•

Note: A child may be subjected to a combination of different kinds of abuse. It is also possible that a child may show no 
outward signs and hide what is happening from everyone

Safeguarding children in the digital world
E-Safety – The internet and other digital mediums 
have clearly become more popular for information, 
communication, entertainment and shopping. For most 
children the use of internet will be safe and enjoyable. 
However there are potential dangers associated with its use 
and taking sensible precautions will protect children from 
harm.

The digital world can be a fascinating place to be; however 
it is important that adults and children are aware of the 
dangers and range of issues that are out there. They include:

Sexual predators

Financial scams

Insecure personal data

Bullying 

Addiction

Plagiarism

Exposure to inappropriate materials

False or misleading information

Mis-use of personal images

Grooming is when a paedophile tries to start an online 
relationship with a child. Internet chat rooms or social 
networking sites such as Facebook are very popular with 
children and teenagers. There is  a risk that paedophiles 
might pose as children or a young person to try and 
develop a friendship in order to either persuade them to do 
something they don’t want to do or to meet them in the  
real world.

It is easy to find pornographic images or extremist material 
that may be unsuitable for children. Violent extremists are 
using the internet to radicalise children and vulnerable 
individuals.  Huge numbers of videos, speeches, audio 
statements and chat forums can be found on the internet 
which encourage children and vulnerable individuals to 
engage in terrorism and other extremist behaviour.

•

•

•

•

•

•

•

•

•

If you have any suspicions or concerns you can contact:

CEOP www.ceop.police.uk

Childnet www.childnet-int.org

E-safety Week www.esafetyweek.info 

Bullying 
Bullying may be defined as deliberately hurtful behaviours, 
usually repeated over a period of time, where it is difficult for 
those who are bullied to defend themselves.  

The four main types of bullying are:

Physical (e.g. hitting, kicking, theft)

Verbal (e.g. racist or homophobic remarks, threats, name-
calling)

Emotional (e.g. isolating an individual from the activities 
and social acceptance of their peer group)

Cyberbullying (e.g. threatening tease or embarrass using 
mobile phones, internet or other technologies)

If you know a child is being bullied you should ensure that 
you take action by contacting their parents and school.  
More information about what to do can be found at:

www.oldham.gov.uk/lscb-child.htm - under children and 
parents section

Domestic violence / abuse
Domestic violence is a pattern of assaultive and coercive 
behaviours, including physical, sexual, and psychological 
attacks, as well as economic coercion, that adults or 
adolescents use against their intimate partners where the 
perpetrator and victim are currently or have been previously 
dating, cohabiting, married, or divorced. Domestic violence 
can have a severe impact on the children who are within 
the household.  If you have a concern or are worried about 
a child due to domestic abuse which is happening within 
the household then you should contact the Children’s 
Assessment Team on 0161 770 3790.

•

•

•

•
Signs and symptoms of abuse

Definitions of abuse
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Forced Marriage Act 2007
A forced marriage is one that is carried out without the 
full consent and approval of both parities and duress is 
involved, including physical and psychological.  It is different 
from an arranged marriage where both parties agree with 
the marriage. Forced marriage is against the law as it is a 
violation of a person’s human rights and cannot be justified 
on religious or cultural grounds.

If you suspect that someone is being forced to get married 
please contact the Forced Marriage Unit on 020 7008 0151.

Female genital mutilation
Female genital mutilation (FGM) is the removal of all or part of 
the external female genitalia for cultural or other non-medical 
reasons.  It is medically unnecessary, extremely painful and 
has serious health consequences, both when the mutilation 
is carried out and in later life.  It is typically performed on girls 
aged 4-13 years old but has been performed on newborn 
infants and young women before marriage or pregnancy.

FGM is against the law.  If you suspect that anyone is a 
victim of FGM the contact Child Protection Helpline (advice 
for adults) on 0808 800 5000 or visit www.fco.gov.uk/fgm. 

Child abuse linked to ‘possession’, ‘jinn’ and ‘witchcraft’

Possession, jinn and witchcraft is not confined to particular 
countries, religions or cultures, nor is it confined to new 
immigrant communities in this country.  Child abuse 
generally occurs when a parent or carer views a child as 
being ‘different’, attributing this difference to the child being 
‘possessed’ say by a ‘jinn’ or involved in ‘witchcraft’, and 
attempting to exorcise him or her.

If you are concerned or suspect a child’s parents are 
attempting to exorcise him or her then contact the Children’s 
Assessment Team 0161 770 3790 / 3791.

Child trafficking 
Child trafficking is when children are illegally moved into 
and through the UK for financial gain, labour exploitation 
and or sexual exploitation.  If you have a concern that a 
child is being trafficked then contact either the Children’s 
Assessment Team 0161 770 3790 or for more information go 
to www.afruca.org/documents/child-trafficking-info.pdf 

Child sexual exploitation
The sexual exploitation of children and young people 
takes different forms. It ranges from them being given 
accommodation in return for sexual activities through to 
being exploited through more ‘formal’ exploitation. It is often 
difficult for these children to accept that they are being 
exploited but they are always coerced in some way into such 
a lifestyle by others. For example, it is common for a girl to 
think that the man who controls every aspect of her life is 
her boyfriend and she will remain loyal to him even when he 
coerces her into having sex with others and in some cases 
resorts to violence to ensure compliance. Similarly, boys 
abused through prostitution rarely see themselves as victims 
of abusive sexual behaviour. For further information on signs 
and symptoms see the LSCB website.

The role of agencies in safeguarding and protecting children

Children’s services
The main objective for Children’s social care is to make sure 
that all children are protected from harm.  Children’s social 
care has a duty (under the Children Act 1989 & 2004) to 
make enquiries if it is suspected that a child is suffering or 
likely to suffer harm or neglect.  Social Care are the first point 
of contact for people who have a concern about a child, 
that includes parents, children, family members and people 
who work with children. In Oldham this team is known as the 
Children’s Assessment Team 0161 770 3790 / 3791.

Learning services (including schools)
People who work in schools have a legal responsibility to 
safeguard all children and must follow the child protection 
procedures.  All schools have a pastoral responsibility 
towards their pupils.  They play an important role in 
preventing abuse and neglect, through their own policies and 
procedures for safeguarding and protecting children.

Health service
All health professionals, in the NHS, private sector and other 
units play an essential part in ensuring that children and 
families receive the care, support and services they need 
to promote a child’s health and development.  The health 
service is often one of the first professionals to be aware that 
families are experiencing problems in looking after  
their children. 

The police
The police have a duty and responsibility to investigate 
criminal offences committed against children. All police 
forces have Child and Public Protection Units who will take 
primary responsibility for investigating the criminal aspect of 
child abuse cases.

The decision as to whether criminal proceedings should be 
started is based on three main factors:

If there is sufficient evidence to prosecute

If it is in the public interest that proceedings should be 
instigated against a particular individual

If a criminal prosecution is in the best interests of  
the child.

The police also have emergency powers to ensure the 
immediate protection of children believed to be suffering from 
or at risk of significant harm, including entering premises  
if needed.

•

•

•

NSPCC
The NSPCC run a 24 hour Child Protection Helpline for 
children and people who are concerned about children 
who may be abused or at risk. The also provide an Asian 
Child Protection Helpline in South Asian languages Monday 
– Friday (excluding Bank Holidays) between 10am and 6pm 
on 0800 096 7719. Or you can email help@nspcc.org.uk or 
visit www.nspcc.org.uk

Faith groups
Faith groups have a very important role in providing 
information and resources to the general public about the 
needs of children and the resources available to help families.  
If anyone has any concerns a child may be at risk or is 
suffering significant harm then they have a responsibility to 
refer this to Children’s Social Care.

What to do if you have a concern about  
a child
If you have any concerns about a child’s safety you must 
report these to either Social Care or to the police - this is 
stated in the Children Act 1989.

The main agencies that are involved in investigating and dealing with child 
protection are Children’s Social Care (formerly known as Social Services), the 
police and the National Society for the Prevention of Cruelty to Children (NSPCC). 

However all agencies have a responsibility to safeguard and protect children form 
harm, including health professionals, education services and faith and voluntary 
organisations. 
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Allegations against adults working  
with children, and safer recruitment

What to do if you have an allegation against 
an adult who works with children
All organisations that work with children have to report any allegation made against people who 
work with children if:

They have behaved in a way that has harmed a child or may have harmed a child

They have possibly committed an offence against or related to a child

They have behaved in a way that suggests s/he is unsuitable to work with children

Oldham has a Local Authority Designated Officer (LADO). All organisations working with children 
and young people must refer to the LADO any allegation made about a member of staff or a 
volunteer who is involved in working with children.  

Procedure for managing allegations against 
people who work with children

Definitions
An allegation

For the purpose of this procedure an allegation is used in respect of all cases in which it is alleged 
that a person who works with children has:  

Behaved in a way that has harmed or may have harmed, a child

Possibly committed a criminal offence against, or related to, a child or 

Behaved towards a child or children in a way that indicates s/he is unsuitable to work with 
children.

In connection with his/her employment or voluntary,  
or where

Concerns arise about the person’s behaviour with regard to his/her own children

Concerns arise about his/her behaviour in the private or community life of a partner, member 
of the family or other household member

Local Authority Designated Officer (LADO)

The LADO is responsible for the management and oversight of all allegations within their authority 
from all organisations that offer a service to children.

Safer recruitment
The abuse of children can take place in any setting, agency or environment. Unfortunately some 
people who apply to work with children can pose a risk to children and young people and it is 
important to deter and / or manage these situations. In turn working with children and young 
people can be difficult and stressful, and managing their behaviour appropriately can leave people 
in a vulnerable position if there are not appropriate polices around how to manage behaviour.

Any safer recruitment process should include the following:

All staff whom work with children to be subject to an enhanced CRB check Positive Steps 
Oldham, Medtia Place 80 Union Street, Oldham, offer a CRB service at preferential rates, 
for more information on our CRB Checking Service e-mail us at CRBServices@
positivestepsoldham.org.uk or phone us on 0161 621 9319.

Appropriate references should be taken from previous employers to establish if there have 
been any previous concerns relating to behaviour etc

That the madrassah has guidance around how staff should manage difficult behaviour and 
guidance around their own personal conduct

Guidance around dealing with complaints and allegations 

Guidance for safer working practice

Make sure their staff and volunteers have access to child protection training and that this is 
refreshed regularly (Child protection training can be found on the Local Safeguarding 
Children Board Website at www.oldham.gov.uk/lscb-training.htm or you can phone 
LSCB training coordinators on 0161 770 8700.

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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Health and safety

The Health and Safety Act 1974 states that employers who have more than five 
employees must have a written Health and Safety Policy.  The Policy Statement 
will state your intent to ensure so far as is reasonably practicable the health, 
safety and welfare of employees and children. 

Support and training for Health and Safety is available from: Voluntary Action 
Oldham, 12 Manchester Chambers, West Street, Oldham OL1 1LF,  telephone: 
0161 633 6222  http://vaoldham.org.uk/events.asp

Safeguarding 
children in 
madrassahs and 
supplementary 
schools.

Health and 
Safety

Fiirst Aid

Fire Safety

Page 15

Parents entrust their children’s care to the Mosque 
Committee. It is important that this trust is respected 
and that adequate precautions are taken to make 
sure the children are taught in a safe environment. 
An enrolment and consent form is within appendix 
eight of this document.

First aid 

Children and employees in madrassahs can suffer injuries or fall ill. It does not matter whether the 
injury or the illness is caused by the work they do or not.  What is important is that they receive 
immediate attention and that an ambulance is called in serious cases.

The Health and Safety (First Aid) Regulations 1981 require you to provide adequate and 
appropriate equipment, facilities and personnel to enable first aid to be given if anyone is injured 
or becomes ill.

The minimum first aid provision is:

A suitably stocked first aid box. 

A trained, appointed person to take charge of first aid arrangements. 

It is important to remember that accidents can happen at any time. Therefore 
first aid provision needs to be available at all times.  

•

•

Every madrassah should have:

Procedures for contacting the emergency services, hospitals and local 
GPs in the event of accidents that cannot be dealt with on the spot and for 
notifying parents or guardians when an accident occurs.  

Up-to-date lists showing names, addresses, telephone numbers, and 
transport arrangements should be readily accessible.  

Some children who attend mosques or madrassahs may have ongoing 
medical conditions (e.g. asthma) of which the committee need to be 
aware.

Procedures need to be established for administering medication if 
necessary.

A record should be maintained of all minor accidents where first aid has 
been administered. A simple proforma has been attached at appendix 1.

•

•

•

•

•

Information on all aspects of first aid at work is available on the first aid web pages of the Health 
and Safety Executive’s website at www.hse.gov.uk/firstaid/index.htm

For first aid training and advice contact:

St. John Ambulance, 27 St John’s Lane, London EC1M 4BU.

T: 08700 10 49 50 
F: 08700 10 40 65  
www.sja.org.uk/sja/contact-us.aspx



One of the fundamental requirements of fire safety 
is to ensure that all personnel within a building 
can evacuate safely in the event of fire. Every 
madrassah should have an emergency plan that 
teachers, pupils and management committees 
must be made aware of. 

Principles and procedure
It is not possible to construct a model procedure which is 
suitable for all madrassah premises. However the following 
plan of action shows points that would normally be covered.  
A model fire drill poster and response card have been 
attached at appendices 2 and 3.

Raising the alarm 
All teachers and pupils should be familiar with the procedures 
for activating the fire alarm. The alarm should be activated 
immediately when a fire is discovered. The alarm may be 
raised automatically via a fire detector system or by operation 
of a manual call point or by any other means. The emergency 
plan should explain how the alarm is supposed to be raised 
and the subsequent actions to be taken. 

The teachers then must ensure that all madrassah pupils 
are guided to a place of safety. Those in charge of children 
with special needs, such as wheelchair-users, must take 
extra care and safely assist these users off the madrassah 
premises to the assembly point. 

The Mosque Committee must ensure that fire practices are 
held regularly. 

Calling the Fire Brigade 
The duty of informing the Fire Service via activating an alarm 
must be specifically allocated to a designated person or 
persons. This facility must be made available at all times 
when madrassah premises are occupied. 

Evacuating premises 
On hearing the alarm everyone must immediately leave the 
building, calmly and quickly, by the most direct route. They 
should not be delayed by stopping to collect belongings. 
Depending on the layout of the building, nominated fire 
marshals should ensure that each area is evacuated, 
including toilets and ablution areas. 

Assembly points should be predetermined and everyone 
should be made aware of their locations. It may be necessary 
to assemble in groups according to work or class settings. 

Roll / register call 
One person in each section of the building should have the 
duty of taking a roll call at the assembly point so that a quick 
check can be made. The Fire Brigade should be informed on 
arrival if anyone is not accounted for. 

Attacking the fire 
A sufficient number of staff throughout the madrassah 
should be trained in the use of fire extinguishers. Staff should 
only attempt to tackle a fire if they feel confident of not 
endangering themselves. 

Fire fighting should only be carried out bearing in mind 
personal safety. If there is any doubt about the ability to 
extinguish the fire safely, it should be left for the Fire Brigade 
to deal with.

Fire safety equipment
It is the responsibility of the Mosque Management Committee 
to ensure that appropriate fire safety equipment is available, 
appropriately placed and in working order.

For further details or support on Fire Safety Procedures 
please contact:

Fire Service – Headquarters  
Telephone 0161 909 8626 / 27

Oldham Fire Station 
Station No: E33, Lees Road 
Oldham, OL4 1JN.
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Fire safety

The emergency plan should include: 

The action to be taken by staff in the event 
of discovering a fire. 

The evacuation procedure to include an 
assembly point where a roll call would be 
taken. 

Arrangements for calling the fire brigade. 

•

•

•



Learning difficulties and disabilities
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Mosques and madrassahs have 
a responsibility to welcome and 
celebrate the achievements of 
all children, including those with 
disabilities and Special Educational 
Needs. Special provision may 
need to be made to accommodate 
learners in wheelchairs or with 
other forms of physical disability.

Learning difficulties and disabilities

Schools often receive additional funding to support the access to and education of children with 
Special Educational Needs, and close liaison with an individual’s parents and their school will help 
to establish exactly what the child’s needs are and what resources may be available to support 
them at the madrassah. 

As well as communicating with the child, their parents / carers and where possible the child’s 
school you may also benefit from talking to other organisations e.g. for a child who has autism 
the National Autistic Society.

Best Practice in madrassahs is observed when pupils with Special Educational Needs are 
included in age-appropriate groups.  Even where a child with special needs may not be on the 
same intellectual level as their peers, their emotional and social development may be at an age-
appropriate level. Use of resources such as drawings and objects rather than just text are used 
in madrassahs that are skilled in working with Special Educational Needs children; some children 
may have difficulty with reading text such as a child with dyslexia - so using alternatives such as 
audio material makes the learning accessible.

Safeguarding 
children in 
madrassahs and 
supplementary 
schools.

Learning 
difficulties and 
disabilities

The Disability 
Discrimination Act 1995
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The Disability Discrimination Act 1995 makes it unlawful to discriminate 
against people with a disability.  Discrimination against children with a 
disability can take place in either of two ways:

By treating them less favourably than other people 

By failing to make reasonable adjustment when they are placed at a 
substantial disadvantage compared to other people  

•

•

As service providers, Mosque Committees should think about providing 
extra help for children with a disability or making changes to the way 
they provide services. A reasonable adjustment might include: 

Training staff to work with and understand the needs of disabled people 
and to provide appropriate adjustments 

Changing standard institutional procedures 

Providing additional resources, such as material in Braille 

Altering the physical environment of the classroom or indeed the building

•

•

•

•

Further Support and advice can be found at www.teachernet.gov.uk/wholeschool/sen

Recognised Good Practice of Special Educational Needs and Inclusion at a Madrassah can be 
seen at www.madressa.net/CMSnew/content/view/76/61/



Schools and supplementary schools
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Oldham Muslim school students 
spend many hours each week 
in madrassahs. 

Working with schools Safeguarding 
children in 
madrassahs and 
supplementary 
schools.

Schools and 
supplementary 
schools

Working with schools

Suggested Action Plan 
for Madrassahs
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Schools (primary and secondary age children) and madrassahs 
have a joint interest in wanting the best for our students. By 
working together we can be better at raising the achievement and 
attainment of our students and at the same time fostering improved 
social cohesion.

Practical ways in which links between schools and madrassahs can be 
improved include:

Getting to know each other. There could be a formal linking scheme for each 
madrassah to primary and secondary schools. Staff from each institution 
should visit each other and discuss areas of possible collaboration.

Resources. Schools with community funding e.g. secondary specialism and 
extended school funds should be encouraged to use some of this to support 
the work of the madrassahs e.g. providing resources, curriculum materials and 
training opportunities.

Collaboration on examination entry. Good practise here could include schools 
sharing exam calendars and schemes of work with madrassahs so that at 
crucial times (SATs, GCSEs) it might be possible for the madrassah to change 
its curriculum to support students in their school exams.  Secondary schools 
are examination centres and could support madrassahs in entering students 
for relevant exams which boost the school and madrassah achievements e.g. 
language units.

Celebrating achievement. Schools should acknowledge the work their 
students do in madrassahs and have a record of this – perhaps a simple 
annual report from the madrassah. Students could be encouraged by having 
certificates obtained via the madrassah noted in school (maybe for younger 
students given out at assembly). Schools could sponsor prizes for the annual 
prize giving events in madrassahs. 

Accessing grants. Working in partnership is normally useful in applying for 
grant funding. A school /madrassah partnership could benefit both institutions.

Sharing expertise. A school could help a madrassah set up a website or 
install ICT equipment. A madrassah could supply a member of staff to do 
assemblies prior to Ramadan or to help a GCSE class understand some 
aspects of Islam

•

•

•

•

•

•



Supplementary Schools Quality Framework 
Award
A supplementary school is a community educational setting 
that generally offers a range of out-of-school hours learning 
opportunities for children and young people. The range of 
offer includes national curriculum subjects including maths, 
English, religious studies, mother-tongue classes and cultural 
studies, as well as a range of extras such as sport, music, 
dance, drama and many other activities. The programmes 
tend to run during the evenings or at weekends and are set 
up by local voluntary organisations/community groups.

There are an estimated 5,000 supplementary, 
complementary, community or Saturday schools in Britain. 
(www.continyou.org.uk) 

Quality Framework Award is a voluntary quality recognition 
scheme, which is independent, peer-assessed and self-
regulated. It aims to celebrate and record the achievements 
of supplementary schools and improve quality across the 
sector.

Supplementary schools can gain a Quality Framework Award 
at bronze, silver or gold level. Schools must complete the 
bronze level first to demonstrate that they have essential 
management and safeguarding procedures in place. There 
is also a Special Distinction Award for schools that are 
disseminating good practice with other supplementary 
schools.

To receive further information about the Quality Framework 
Award and local support, please contact Suzy Chapman 
on 0161 770 8997 at the Study Support Service and/or 
Adele Thomson on 0161 621 9392 at The Hub thehub@
positivestepsoldham.org.uk  

For more information about supplementary schools and 
support nationally visit  
www.continyou.org.uk/children_and_families/
supplementary_education. There are an estimated 5,000 
supplementary, complementary, community or Saturday 
schools in Britain. (www.continyou.org.uk) 

Quality Framework Award is a voluntary quality recognition 
scheme, which is independent, peer-assessed and self-
regulated. It aims to celebrate and record the achievements 
of supplementary schools and improve quality across the 
sector.

Road safety
Mosque Marshall Scheme

The Mos-Kids programme is a voluntary scheme set up 
to ensure the safety of children walking to and from the 
mosques and Madrassahs.  The mosques marshals are an 
additional safety measure and will be located in areas where 
it is considered to be difficult or dangerous for children to 
cross, for example:

Busy roads

At junctions

Between parked cars

The marshals and children will wear distinctive high visibility 
clothing (provided by the scheme), so as to be recognised 
by drivers, children and parents.  Marshals will supervise 
children prior to crossing roads on their way to and from 
the mosque.  Although the scheme is an additional safety 
measure for children, it is still a parent’s responsibility to 
make sure their child is safe.

If you are interested in your mosque or madrassah joining the 
scheme please contact the Road Safety Team in Oldham on 
0161 770 4343.

•

•

•

Suggested Action Plan for Madrassahs
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Madrassahs should develop a Behaviour Policy, stating clearly the agreed methods of 
discipline. This should be displayed in key strategic locations such as the reception area and 
in the classrooms

Madrassahs should develop a Child Protection Policy, stating clearly the procedures for 
handling suspected cases of abuse, including procedures to be followed if an ustaad or other 
member of staff is accused of abuse

Madrassahs should have a designated Madrassah Child Protection Officer, a member of staff 
with knowledge and skills in recognising and acting upon child protection concerns

The designated Madrassah Child Protection Officer should receive appropriate training and 
access to ongoing support from the statutory agencies or the Local Safeguarding Children 
Board 

All ustaads should receive training in behaviour management, disability awareness, gender 
issues, and child protection procedures, including skills to recognise the signs of abuse and 
neglect, and to whom they should report concerns or suspicions

Madrassahs should develop a Health and Safety Policy, which should include arrangements 
for fire safety, First Aid, and procedures for operating the fire alarm system, fire extinguishers 
and accident reporting

Madrassahs should have a designated person to administer First Aid

Madrassahs should develop an effective complaints procedure and make it available within 
the communities they serve in the relevant community languages

Madrassahs should promote criminal record checks with the Police for current staff and 
potential recruits

Madrassahs should develop Anti-Bullying Policy, which includes verbal abuse and extends to 
racial abuse

Madrassahs should promote inclusive strategies for children with Special Educational Needs 
including physical disabilities

Madrassahs should hold incidents records and discuss then annually in order to continue 
improving their systems

Madrassahs should enable parents to have access to all their policies and procedures, 
including providing copies to take home
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Record of first aid

Accident/incident report number: Name

Class: Place

Time Date

Accident / incident details:

Nature of injuries / incident (tick which apply):

Bump / bruise Vomiting / nausea Nosebleed

Headache High temperature Head injury

Cut / graze Asthma Other

Parent contacted :

Reported by:

First aider:

Any other information (e.g. sent home, hospitalised):
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Model fire drill

Upon discovering a fire

Upon discovering a fire any person (including students) should sound the nearest fire 
alarm without delay 

All outbreaks of fire (however small) or any suspected fire should be reported immediately 
to the Fire Service and confirmed by the quickest means available. Two methods of calling 
should be known. Do not rely solely on the automatic alarm

•

•

Upon hearing the alarm

Tutors / floor wardens:

Escort your students / colleagues from the room quickly and quietly

If the class / group register is in the room take it with you

Leave the building by the nearest safe route

Marshall your students / colleagues in an orderly fashion at their assembly point

Call the register and report to service manager or senior member of staff

•

•

•

•

•

Students / visitors

If you are in a classroom / work area do exactly as instructed by the tutor / person in 
charge

If you are not in the classroom / work area leave the building by the nearest safe route and 
go to the assembly point

•

•

General

Staff with the responsibility should check nearby common areas

With the exception of an initial search of common areas by designated staff everyone 
must leave the building

A designated person should take registers to the assembly point

•

•

•

Appendix 2
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Response card (to be kept near telephone)

In case of fire, lift receiver and dial 999.

When the exchange operator answers, say ‘fire’ this is... 

Insert location, full telephone number and area code

You will then be connected to the fire brigade. 

When the fire brigade answers, say “fire at... 

Insert full address of premises including postcode

Make sure that the message has been correctly received by hearing it repeated.

Note:  This card is issued for guidance and is operative at the date of issue.

Date of issue

Page 29
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Safeguarding Children Checklist

1. Child Protection

  Written Policy and Procedures – Oldham’s Local Safeguarding Children Board recommend:

  Information on government legislation relating to children’s rights

  Information and indicators about different kinds of abuse

  Information about levels of need and confidentiality issues

  How to respond to concerns

  A named person within, or acting on behalf of, your group who has had specific training for this role

  Training for all volunteers and staff

2. Safe recruitment and staffing

  Guidelines for recruitment and application

  Procedures for carrying out interviews and CRB checks

  Procedures for induction and supervising staff and volunteers including a code of conduct

3. Health and Safety

  First aid provision and accident procedures

  Relevant insurance cover

  Risk assessment procedures including supervision ratios and parental consent

  Safe premises including fire safety

4. Equal opportunities and general guidelines

  Equal opportunities statement and guidelines of application

  Process for complaints and whistle blowing

5. Promotion and Partnership

  Publicising policies and procedures

  Involving children, young people and families in reviewing activities, their code of behaviour and policies

  Working in partnership with Oldham LSCB by signing up to the safeguarding compact

For more information contact thehub@positivestepsoldham.org.uk or 0161 621 9392
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Appendix 5 Bronze award feedback sheet   

Supplementary school

Mentor Date

Folder contents Document 
in file?

Verified 
on visit?

Any further action needed?

Description of 
supplementary school

Witness statement by 
mentor

Statement of aims

List of management 
committee 

Equal opportunities 
statement

List of staff and 
volunteers

Job descriptions and 
role descriptions 

Staffing and volunteer 
policy 

Child protection policy

CRB checks

Health and safety policy

Risk assessments

Offsite procedures

Registration form for 
children

Registers of attendance

Financial rules

Petty cash rules

Accounts

Relevant certificate of 
insurance

Registered charity 
status (desirable)

Your suggestions to the 
school:  

Appendix 5

32



Page 35Page 34

Appendix 6
Child Protection Policy and Procedure

Introduction
This policy and procedure has been produced to assist 
mosques and madrassahs in developing a child protection 
procedure.  The main aim is to keep children safe and 
support others in doing so.

Places of worship are often on the front line when it comes 
to helping children and families both within their congregation 
and the local community, and have an important role to play 
in making sure those children are safe.

It is important to understand that everybody has a 
responsibility for the safety of children.  To protect children 
from harm is a legal obligation for all those who deal with 
children in any capacity.  

It is the responsibility of each organisation to have in place 
and implement child protection procedures when there is an 
allegation of abuse against a child or young person.  

It is important that organisations develop a Positive 
Behaviour Policy.  These should state the agreed methods to 
achieve positive behaviour.

It is good practice for all organisations, however small, to 
identify at least one person to be responsible for dealing 
with allegations or suspicions of abuse against a child.  This 
person is known as the designated person.  

There can be an anxiety around child protection and 
safeguarding children.  This procedure is designed to support 
groups regarding issues of child protection and safeguarding 
children.  

Child Protection Policy
Child Protection Policy Statement
The policy applies to all staff, volunteers and anyone working 
on behalf of the organisation.

This policy shows a commitment to protecting and 
safeguarding children against potential or actual harm.

It fully accepts and promotes the principle enshrined in the 
Children Act 1989 that the welfare of the child is paramount.

The policy demonstrates a commitment to working with 
statutory bodies, voluntary agencies and other faith 
communities to promote the safety and welfare of children.

The policy demonstrates a commitment to acting promptly 
whenever a concern is raised about a child or about the 
behaviour of an adult, and will work with the appropriate 
statutory bodies when an investigation into child abuse is 
necessary.

We will endeavour to safeguard children and young people 
by:

Valuing them, listening to and respecting them

Adopting child protection guidelines through procedures 
and a code of conduct for staff and volunteers

Recruiting staff and volunteers safely, ensuring all 

•

•

•

necessary checks are made

Sharing information about child protection and good 
practice with children, parents, staff and volunteers

Sharing information about concerns with agencies 
who need to know, and involving parents and children 
appropriately

Providing effective management for staff and volunteers 
though supervision, support and training

The organisation will endeavour to safeguard the children 
who are members of the organisation by following the 
procedure if a concern is raised about a child’s welfare.  The 
organisations will not tolerate any form of child abuse.

The definition of a child for the purpose of this document is 
anyone under the age of 18 years.

We are also committed to reviewing our policy and good 
practice annually.

Child protection procedures

What to do if you suspect a child is being 
abused
Suspect abuse 

If you suspect that a child is being abused, seek advice from 
the designated child protection person, who will help you 
decide what further actions should be taken.  

If your organisation does not have a designated child 
protection person you may seek advice from the police or a 
social worker.  It is preferable that you identify yourself and 
your details, however if you feel uncomfortable doing this 
you can remain anonymous. You can also ring the National 
Society for the Prevention of Cruelty to Children (NSPCC) 
Help line. 

All members of the organisation must be aware of the 
designated child protection person.

Knowing how damaging abuse is to children, it is up to the 
adults around them to take responsibility for stopping it. 

Complete reporting allegations or suspicions of abuse form 

What to do if a child tells you about abuse 
Stay calm and be reassuring 

Find a quiet place to talk 

Believe in what you are being told 

Listen, but do no press for information 

Inform the child that you are glad that they have told 
you, but you will have to share this information with other 
professionals who will help to keep the child safe and the 
information confidential

Inform the designated child protection person in the 
organisation

Contact the Child Protection Social Work Team and or the 
police  

•

•

•

•

•

•

•

•

•

•

Seek medical advice if required

Complete reporting allegations or suspicions of abuse 
form 

What to do if you have witnessed a child being 
abused

Inform your designated child protection worker

Contact the Child Protection Social Work Team and or 
seek medical advice if required

Seek medical advice if required

•

•

•

•

•

Compete reporting allegations or suspicions of abuse 
form 

Remember: It is important that everyone in the 
organisation is aware that the person who first encounters 
a case of alleged or suspected abuse is not responsible 
for deciding whether or not abuse has occurred.  That 
is a task for the professional child protection agencies 
following a referral to them of concern about a child.

•

•
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Procedure

Allegation made regarding a volunteer / Imam 
If the allegation meets any of the criteria discussed above, it 
should be reported to the LADO.

This procedure should be read in conjunction with Safer 
Working Practice Guidance which children signed up to by 
the volunteer.

Initial consideration
The LADO will discuss the allegation with the senior manager 
and, where necessary, obtain further details of the allegation 
and the circumstance in which it was made.  The discussion 
should also consider whether there is evidence / information 
that establishes that the allegation is false or unfounded.

If the allegation is not patently false and there is cause to 
suspect that a child is suffering or is likely to suffer significant 
harm, the LADO will immediately refer to the Children 
Assessment Team (CAT) and ask for a strategy discussion to 
be convened straightaway.  The strategy discussion should 
include the LADO and the senior manager.

If there is no cause to suspect that significant harm is an 
issue, but a criminal offence might have been committed, 
the LADO should immediately inform the police and decide 
whether a police investigation is needed.  That discussion 
should also involve the senior manager.

Suspension
The possible risk of harm to children posed by an accused 
person needs to be evaluated and managed effectively – in 
respect of the child(ren) involved in the allegations and any 
other children in the individual’s home, work or community 
life.  In some cases this requires the organisation to consider 
suspending the person.

Suspension should be considered in any case where there 
is cause to suspect a child is at risk of significant harm, 
or the allegation warrants investigation by the police, or 
is so serious that it might be or the allegation warrants 
investigation by the police, or is so serious that it might be 
grounds for dismissal.

People must not be suspended without careful thought.  The 
power to suspend is vested in the employer alone.  However 
the employer will discuss this line of action with either / and 
the police, social care and the LADO.

Action following initial consideration
Where the initial evaluation decides that the allegation does 
not involve a possible criminal offence, it is dealt with by the 
organisation.  In such cases, if the nature of the allegation 
does not require formal disciplinary action, appropriate 
action should be instituted within three working days.  If 
a disciplinary hearing is required and can be held without 
further investigation, the hearing should be held within 15 
working days.

Where further investigation is required to inform consideration 
of disciplinary action the senior manager should discuss 
who should undertake this with the LADO.  In some 
settings and circumstances, it may be appropriate for the 
disciplinary investigation to be conducted by a person 
who is independent of the employer or the person’s 
line management to ensure objectivity.  In any case, the 
investigation officer should aim to provide a report to the 
employer within 10 working days.

On receipt of the report of the disciplinary investigation, the 
employer should decide whether a disciplinary hearing is 
needed within two working days, and if a hearing is needed it 
should be held within 15 working days.

In any case in which Children’s Social Care has undertaken 
enquiries to determine whether the child or children are in 
need of protection, the employer should take account of any 
relevant information obtained in the course of those enquiries 
when considering disciplinary action.

The LADO should continue to liaise with the employer to 
monitor progress of the case and provide advice/support 
when required or requested.

Case is subject to police investigation
If a criminal investigation is required, the police will aim to 
complete their enquiries as quickly as possible, consistent 
with a fair and thorough investigation, and will keep the 
progress of the case under review.  They should, at the 
outset, set a target date for reviewing progress of the 
investigation and consulting the Crown Prosecution Service 
about whether to proceed with the investigation, charge 
the individual with an offence or close the case.  Wherever 
possible that review should take place no later than four 
weeks after the initial evaluation, and if the decision is to 
continue to investigate the allegation, dates for subsequent 
review should be set at that point.

Allegations made against people who work with children
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If the police and or Crown Prosecution Service decide not to 
charge the individual with an offence, or decide to administer 
a caution, or the person is acquitted by a court, the police 
should pass all information they have which may be relevant 
to a disciplinary case to the organisation without delay.  In 
those circumstances the employer and the LADO should 
proceed as described above.

If the person is convicted of an offence, the police should 
also inform the employer straightaway so that appropriate 
action can be taken.

Referral to PoCA List or Regulatory Body
If the allegation is substantiated, and on conclusion of the 
case the employer dismisses the person or ceases to use the 
person’s services, or the person ceases to provide his/her 
services, the employer should consult the LADO about 
whether a referral to the Protection of Children Act or DfES 
list.  If a referral is appropriate, the report should be made 
within one month.

Action on conclusion of a case
If the person is subject to registration by a professional 
body or regulator – e.g. by the General Social Care Council, 
General Medical Council, OFSTED etc. – the LADO should 
advise on whether a referral to that body is appropriate.

If it is decided on conclusion of the case that a person who 
has been suspended can return to work, the employer 
should consider how best to facilitate that.  Most people will 
benefit from some help and support to return to work after 
a very stressful experience.  Depending on an individual’s 
circumstances, a phased return and /or the provision of a 
mentor to provide assistance and support in the short term 
may be appropriate.  The organisation should also consider 
how the person’s contact with the child or children who 
made the allegation can best be managed if they are still in 
the workplace

Monitoring progress
The LADO should regularly monitor the progress of cases, 
either via review strategy discussions, or by liaising with 
the police and / or Children’s Social Care colleagues or the 
organisation, as appropriate.  Reviews should be conducted 
at fortnightly or monthly intervals, depending on the 
complexity of the case.

If the strategy discussion or initial evaluation decides that 
a police investigation is required the police should set a 
target date for reviewing the progress of the investigation 
and consulting the Crown Prosecution Service to consider 
whether to charge the individual, continue to investigate 
or close the investigation. Wherever possible, that review 
should take place not later than four weeks after the initial 
action meeting.  Dates for subsequent reviews, at fortnightly 
or monthly intervals should be set at the meeting if the 
investigation continues.
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First Name Surname

Address 

Postcode Tel

Mobile Email

Age Date of Birth

School
Female   Male   

Emergency Contact Number(s) if different 
from the above

Who is authorised to collect your child from 
the session?

Medical Information

GP’s Name Tel

Address

Does your child have any medical 
conditions we need to be aware of? 

Does your child take need to bring any medication with them? 
Yes  No   

If yes, please state medication and time

Is your child allergic to penicillin?
Yes  No   

Is there anything else we should be aware of to ensure your 
child’s wellbeing? Yes  No   

If yes give 
details

I consent to any emergency medical treatment necessary in the 
event of an accident if I cannot be contacted Yes  No   

None

Signature:  Date: 

Parent  Guardian  Carer  

Enrolment and medical consent form (Please complete the following in BLOCK CAPITALS)
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Reporting Allegations Form
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LADO Contact Form
Reference Number                Start Date: 

Conclusion Code  End Date:

1. Information about the Child/Young Person

Name

Date of birth
 Male     Female  

Is the child Looked After?      Yes     No  
Legal status 
young person

Is the child subject to a CP Plan?     
Yes     No  

Category

Other relevant information about the child including address

Is more than one young person involved?       
Yes     No      How many     

Is this a child / child incident 
Yes     No  

List Name(s) and DoB(s)

Does the child have any injuries?
Yes     No  

Has a medical been completed?
Yes     No  
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3. Information about the allegation or concern

Primary Category of Allegation/ Concern:

Physical
 

Unsuitability Sexual Neglect or Emotional

Nature of Allegation or Concern:

Occurred during or following authorised intervention or physical 
restraint

Grooming / Sexual 
Exploitation

Mobile phone/ 
Internet / Online

Date of alleged incident:

Where did alleged incident take place:

Brief description of allegation or concern:

Name and designation of person who raised 
allegation or concern with Agency:

4. To be completed by LADO

Date Received:

Consulted: Police CAT HR

Professionals Involved

2. Information about the person against whom the allegation has been made

Name of person 
who is the subject 
of the allegation

Date of birth
Male     Female  

Job Title:

Name and address of their ‘employer’ - establishment / place of work involved in the concern 
- ie organisation that has a working relationship with the person named above    

Home address ANY CHILDREN RESIDENT (details to be included)

Employment Sector:      

Foster Care in 
house   

Foster Care 3rd Party 
Placements  

Adopters 

Social Care  
 

Residential in House    
 

Residential 3rd Party 
Placements   

Secure Estate
 

Health
 

Education
 

Nursery/
childminder  

Faith Group
 

Police
 

Connexions
 

Voluntary Organisation
 

Armed Forces
 

NSPCC
 

Probation
 

Immigration / Asylum 
Support Services  

YOT
 

CAFCASS
 

Other (please state)

Have any allegations or concerns been made against 
this person previously: Yes     No   
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Action Taken (including information provided to alleged perpetrator)

Suspension (Days)

S47

Police investigation

Disciplinary Inv

Dismissed

Cessation

Deregistration

Resignation

Caution

Conviction

Acquittal

Referral to regulatory body

Referral to ISA

Reason & Outcome:

NFA

Training

Unfounded

Unsubstantiated

Malicious

Substantiated

Decision Date:
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As part of Oldham’s commitment to a sustainable 
future, this booklet is printed on recycled paper made 
from 100% post-consumer waste. When you have 
finished with it, please recycle it. 

All information correct at time of going  
to press. Published March 2011.


