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$VSDUHQ@WED UHBRYQDW X ZDQWNKEHVRURXBKLREBR XQIHUVRRX D QWK HW R
OHDKDSSIXOILAALYBXUVXMKHRIQDPELWLBRBQ@® HFHPHD QLQDIFGRQVLV)
VXSSRUW DORQJ WKH ZD\

JRUDPLORHKLOGPHER XQI HR SDIHMKG G L W IQRHGIIRNG L V D E L OLKWARDVU @ B D
UHTXLUH OHDUQLQJ QHZ WHUPV DQG QDYLJDWLQJ VHUYLFHV \RX |

+RZHYHWHY VHQWHKDIPLOSEWQDFW URHLIBN KHSHR F H V% W W WLAYIR OLYG
SHUVRQ FISQWQKBNER SURGXFRYEBAQQV XWHKDRX BKLRER X QIH U V RK@ VT X
QHHBYOGVSLUDWULR@VHUVIRBGG UH VRS UR G XEQMNR@RHW MDRIJ H VEZ K W1
(G X F D WALHRIDODMKE R F EDOVHH U Y MWFRIR/S U RROEW F R PRVR X BK LRGR X QS H U VIRIR P
WKH VWDUW

7KLV JXLGH LV GHVLIQHG WR KHOS \RX XQGHUVWDQG

yKDW WR H[3KAWH\ VWHSY DQG SURFHVVHV LQYROYHG D
VKRXOG KDSSHQ
YwRZ WR SUHSDDHAWLFDO WLSV WR KHOS \RX DQG \RXU FKLO
LPSRUWDQW WUDQVLWLRQV

y+RZ VHUYLFHV VXSISRBWHWRKLHZ RI KRZ (GXFDWLRQ +HD
BRFLDO &DUH VHUYLFHV ZRUN WRJHWKHU WR VXSSRU
y3HUVRQ FHQWUHG SODQQLQJ BRB \&RX FORGXEDBALBQ DFWLY
UROH LQ VKDSLQJ WKH VHUYLFH DQG VXSSRUW \RXU FKLOC

SUHSDUDWLRQ IRU $GXOWKRRG VWDUWYV LQ \HDU
JURP \HDU RQzZDUGV WKH IRFXV VKLIWV WR SUHSDULQJ IRU $G>
\RXU FKLOG RU \RXQJ SHUVRQ LV VHW XS IRU VXFFHVV DV WKH\ V

JRU PRUH LQIRUPDWLRQ WR VLJQ XS WR RXU ZHHNO\ QHZVOHWW
&DUHU )RUXP \RX FDQ FRQWDFW XV RQ DQ\ RI WKH IROORZLQJ P

y THOHSKRQH
y (PDLO
y :HEVLWH ZZZ SRLQW FR XN ROGKDPSFI
y )DFHERRN 20GKDPSFI



7KH 6(1' &RGH RI 3UDFWLFH KDV VRPH XVHIXO H[DPSOHYV

y 6XSSRUW WR SUHSDUH IRU IXUWKHU HGXFDWLRQ DQG RU HPS
y 7UDLQLQJ RSWLRQV VXFK DV VXSSRUWHG LQWHUQVKLSV DSS
y6XSSRIUGM QG LI)MREQ ® HD U KIRZW G RD MRERWH[DP S OMK U R ZRU N
H[SHULHQFH RSSRUWXQLWLHV RU XVLQJ MRE FRDFKHYV

y +HOS LQ XQGHUVWDQGLQJ DQ\ ZHOIDUH EHQHILWYV WKDW PLJ
y3UHSDUDRUWLER®H S HQEQ QW F O XBHIPUR X UR X QS H U VRIDQ W/\R L ¥ &V K H
IXWXUH ZKR WKH\ ZDQW WR OLYH ZLWK DQG ZKDW VXSSRUW W
y /IRFDO KRXVLQJ RSWLRQV LQFOXGLQJ KRXVLQJ EHQHILWYV DQ
y 6XSSRUW LQ PDLQWDLQLQJ JRRG KHDOWK LQ DGXOW OLIH
y6XSSRIWAEDUWLFLISWWEDRHWFOX&QGH UV W INWRSIMKIFREVKRZWRHW
DERXXWL@YUDQVBSREWQHIRBWLREYDWRXIDQEGDNLODEDLQWDLQL
UHODWLRQVKLSV



30DQQRQ® UHS D UHDUUDL X®I OFSD NHRXURXQ$HUVRWUW QVDWRRGRV LWL
H[SHULHQEXL O GNLIQHFIRD I LG IDQRE GHSHQ GRIQAB YH GX F D WWLIRIDQ V L WWRR
DG X OWR FIFIDAMH U Y LIFGI® Q G H U V WIODIMEH U Y LIFWHEVY D L OW /XIS S RWKAH PY H U\
\RXQJ SHUVRQ V GHYHORSPHQW ZLOO EH GLIIHUHQW VR SODQV I

BUHSDURQDIGXOW KRR PDNMWUDQVNWRRY KRUWRXQEHRSAHWKSHFLI
HGXFDW QRIGIIEMQ G5 LVDE L O8(W'L MY\GHFLVLIRWGKRLFAHYGHDUKHOH[LEAH
XQGHUVWRRRX QIHRSAHMEKD QI &V K HZLW KB QGG HR VOO VWNY K HH W
ROGHRZHYHWY RSSRUWWRXWS RRMQSHRSWRFKLAWHHRDDYOVSLUDW
DV WKH\ PRYH IRUZDUG LQWR DGXOWKRRG

7KHSURIHVVLRQDWRX QBXQIBHR SDE O G K DIPJ U HHK BW H SD URQIG X OWK |
V K R X\OVEIWWR RIMDS O D@ V V X BIGWH O HIRE XV R PHD UR @ K DBMG X O WK REB® R N
O L NRHYI D FIKQ G L Y LTGOHPHDQ MR LV W D UWYR Q D QR PH D UD O O RVA\VPMR H V H DRI L R ¢
D Q GR Ui G X F D VKIHRD@RAKR F IEMOWR X SSRRYR X QSHUVRYHMG@W KHLQTHD U V
DW VFKRRO PDNLQJ VXUH WKHLU SURJUHVVLRQ LV PHDQLQJIXO |

20GKERXQ¥FWW WRGE/HQVRIXIQSHRS ®W YLUDWQ O BMED WOKURE LK FXV VL
DQ GG XF D W LRH@IDOVEKE D UHO D Q+&3UHYLPIHHW L Q/R/GHQWQNDSVQ/HU Y L |
SURYL\DLQR@R UM R/ KD SIBW X (BHUR Y L \RUR @ X F D WKLHROQODAQKG/ R F LFDDOUWH U Y L F
LQFOXGLQJ IXWXUH DFFRPPRGDWLRQ QHHGYV

KDWY 7 LDQVIVIRQ'"
TUDQVIOMMFQYQWEKRHR YHURRQBURYLRURBMVHUY WFRIQRW KRHB[D P S OWHR P
VFKRRO WR FROOHJH DQG IURP FKLOGUHQ WR DGXOW V VRFLDO ¥

$VIRX QI HR SPRY M/ R ZD DGYXO MWK HUHE G0 R WM [ F L WALKQDIQ JHYG HF LV LR@
W K HIPQ GR XW RV K LEDENR XVR Z H Y HRIWV R P W KPR Y HUR W FK RRBR O ORHWHI DL PR Q..
| H HZD X Q WALLLDIQ V L WR R IQL O GAUBHEX ONR ¥ EDOHH U Y IPFHI O VIRHF®R Q | X VLIQH U -
PD\QREVMHDV L Q HOTEX L Y D\DHHUDWI IREX S S RAUKIHMR X QS H U VIRIQVW U D Q V § & X BWQRF L D
FDUHQ&HDOMMK Y LLRAYRQN KRR X QSHUVRWY Q. Q G H S H QDEGHX@MLRK D QBB @ H
GLIILFXOW WR DGMXVW WR
~\NRXURXQIHUVRDD Q + & 3W K HLHJY LIUR RPH D UR Q Z D UWGX\R XIOTEF O B GRF XR/Q
SUHSDULQJ IRU DGXOWKRRG

“ARXWXQSHUVRMVSHFHBRFDWQREBDQYGWHFHLYXS6SEXWR HYRKMD YHQ
(+&3W K NK R XKOBBYUWHH J X G DWF X V Z L RIEWYD Q @&/ K FALRID F KOHEWRKWK H X W XVUXB S R U
QHHGV DV WKH\ SUHSDUH IRU DGXOWKRRG DV SDUW RI WKH SODC



KDVW/IR VIKLON DERXW

<RX PD\ KDYH PDQ\ TXHVWLRQV RU FRQFHUQV RQ WRSLFV VXFK D
e ORYLQJ RQ WR IXUWKHU HGXFDWLRQ

e (PSOR\PHQW DQG WUDLQLQJ

e 7UDYHO WUDLQLQJ DQG WUDQVSRUW QHHGV

e HQHIRQY PRQH\

e $FFHVVLQJ WKH FRPPXQLW\

e HHSLQJ KHDOWK\ DQG VDIH

e /HLVXUH DQG VRFLDO DFWLYLWLHYV

e 6WD\LQJ LQ WRXFK ZLWK DQG PDNLQJ QHZ IULHQGV"
e —| WKH\ ZLOO KDYH WR SD\ IRU FDUH DQG VXSSRUW
e /RQJHU WHUP SODQV

7TRPDNNMXURXIHW KPMHRVRX VR IWKH & DQ Q XWHDY LMEZHW LIQWY P SR U WRHD S
\RXURXQIHUVRIGVKLDERXWDW K H)L NDH) &V K HLRIS H'R W KHX W XB I R WK H
PHHWLQJ

KR FDQ\ RX JR VR | RUKH®"
7TKHUH PD\ EH D QXPEHU RI SHRSOH ZKR DUH ZRUNLQJ ZLRNBRWRX I
e THDFKHU 6(1&2

e _ QWHUYHQWLRQ ZRUNHU
e 6(1 FDVH ZRUNHU

e J)DPLO\ 6 XSSRUW :RUNHU
e 6RFLDO ZRUNHU

e *3

e 1XUVH

e H\ZRUNHU

e &DUHHUV DGYLVRU

e 6SHFLDO (GXFDWLRQDO 1HHGY DQG 'LVDELOLWLHV -QIRUPDWL'
e 9ROXQWDU\ VHFWRU ZRUNHUYV

e 2WKHU KHDOWK SURIHVVLRQDO

<RX\ARXQSHUVRD\FKRRRRIWKBIERWHR XSSRURNHBHUKD/MS®R L @NWKWKH
SURIHVVLRQDOV DQG SURYLGH DGYLFH DQG LQIRUPDWLRQ

-~ NRXQHHBHGXFDWURQHVV MROIDWRR XV FKRRIORXQHHBVRFZIRWNHEB QWD
20GKDER XQBBO6+RQ RU VHMHFWILRIR U
IXUWKHU GHWDLOV -1 \RX QHHG D KHDOWK SURIHVVLRQDO FRQ



<RXU FKI@ RU\ RXQJ SHU/RQ P XVWEH DWWH FHQAH Rl DQ GMAXWIRQV DQG DQ\ GHAMRQV
P DGH DERXWIHU@H H S®RUQJ WHUDVSILDWRQY WHUVWHQIWY DQG WHUQHHGY WLV IV
DG 3HUWRQ &HOAMHG 30QQQU 3HIRQ FHOWHG SOQQQ) Z IOIGHOM RXWRP HV \R KHS
WHP P DN\H SWRIUIHW DQG P RYH \RZ DUGV ZKDVWH  Z DQWVVR DFKIHYH $Q RXWRP H LV
VRP HWIQJ WDWKH \ RXQJ SHIVRQ Z DQW R DFKLHYH LQ DEXOMRRG @\H JHMQJ D NBE RUDYQJ

LQGHSHQGHMD

$ A WHP LF DSSLRDFK VR VXSSRUN

IRWO&ELO OUHER XQSHRSOIMWWSHFHODRFDWQREDBD®W G BUVDELGIW IZHW K
UHTXNVXSSRURWRKLOGUBWROLMDOUKRZHYWKHDUWBVPDQRPEHWKRGRDQGH
ZRUNGDUWQHAUWKREBLOLGRVGWER Q V XW KEHH\WVRXWFRPRHE/KL O GGRKXQSHR SO
DQG WKHLU IDPLOLHVY DQG FDUHUYV

~QOGKEBRLOGBROLIDOBH UYLEZHBLRVEBXWKHRXQSHUVRQ® KHDB LDW K H
FHQWUBDIZHGRDQBGLPVEXL O @ U @B/ UXVWHQDW L RGIVKL B DV6\VWHP |
DSSURBEFKWHBUD FW GEKL O G BIRG LDBDULAD QD S S U R IVAKKY WH ZWKFHKLO G \R)
SHUVRWXHD® L ®\Q GVKEL G HAR F DY L UR QPW.QW H U F R QSIHUFRANY G WA\ V W H P
5DW KWW DI®F XV LROILQGLY LEKIDIDY L RUSY REOHBYV R O D W LRQH BIUD F W L
FRQVLGMHKHHODWLRBRKRSYLFBDWROBDQOGVKE\QPLFALWKALRIHDPLOQG
EHWZHWHQDPLDY W KM WHPVBEFKRREF EDOMH U Y LKEHHVWIB Q @ HG RV K L \
W R

~PSURYH RXWFRPHV IRU WKH \RXQJ SHUVRQ E\ KHOSLQJ WKHP
+HOS XV WR JHW WR NQRZ WKHP ZHOO

'HYHORS DQG PDNH SURJUHVYV

JHHO JRRG DERXW WKHPVHOYHYV

+DYH PRUH VD\ LQ SODQQLQJ DQG PDNLQJ GHFLVLRQV

~PSURYH RXWFRPHYWQRUFWKHWBEUKHOSLQJ WKHP

8QGHUVWDQG WKHLU \RXQJ SHUVRQ V GHYHORSPHQW

+DYH PRUH VD\ LQ SODQQLQJ DQG PDNLQJ GHFLVLRQV IRU WKH
JHHOLQJ PRUH FRQILGHQW DQG PRUH LQ FRQWURDO

(QVXUH HYHU\RQH XQGHUVWDQGV WKDW
e 2XWRUKRLWRPLOREBGKLABGRURXQIHRSDIHWMSHFHBRFDWQRAOMWMG R
GLVDELOLWLHYV >6(1'@ LV WR PDNH OLIH EHWWHU IRU WKHP



7KLY LOFOXGHV VXSSRUMR P DNH VXUH WHU DGGMWRQDOOHHGY DUH P HWDQG WIDWAKI@UHQ DQG
\ RXQJ SHRS®I DUH NHSWWDIH

( QUXUH WIDWHYHY RQH XVHV D Vi VWP LE DSSLRDFK VR VXSSRUMKIEHQ \ RXQJ SHRS®I DQG

WHUSDUHQOAMDUHY/ VR

“GHOW\ WHUKRSHV DVSILDWRQV DQG JRDEY DQG VR JHWIKH EHVARXVWRP HV | RUWHP

" HWMLP IOH Z KDWY [P SRUBQWDQG Z KDWY QHHGHG |RUWH FKI@ RU\ RXQJ SHOVRQ DQOG
WHUSDUHQWADUHWYY

3URYIGH WH LQIRUP DARQ |RU\ RX VR P DNH GHAMRQV DERXWZ KDAQHHGV VR KDSSHQ QH W

. HDIP VR GRWLVE\

/ DAMQIQ) FDUHX@ VR Z KDWKLGHLHQ DQG \ RXQJ SHRS®! DQG WHU SDUHQWFDUHYY KDYH R
D\

© RINQJ VRIHWHU 1O D SRMYH Z D\ Z I WH FKIG RU\ RXQJ SHUW/RQ DWMH FHOAH \R
GHAGH ZKDWLY P RWIP SRUBQMR WHP DQG KHS WHP FRP H XS ZIW WHU RZQ
VROMRQV Z KHLHYHUSRWE®! IQFXGIQI SLHSDUQJ | RUDGXGMIH

3WRYIGIQJ WH WIKWQIRWP DARQ [Q WH WIKWZ D\ DAMH UJKVWAP H LOFOGIQT LQIRWP DARQ
DERXVWZ KDWP LJKWEH SRWE®! 1Q WH | XV

WY [P SRUBQMWKDWDV SDUHQW DQG FDUHWY\ RX DUH IX@ LQYROHG 1Q GHAMRQV WDWDLH P DGH
7KH NQRZ BIGIH DQG XQGHUAMIQGIQJ \ RX KDYH RI \ RXU\ RXQJ SHURQ P XVWEH QAMOHG \R
UHVSHAMG DQG FROMGHUHG Z KHQ P DNQU WHVH GHAMRQV 7KH YIHZ VRl \ RXU\ RXQJ SHURQ

Z [@DAOR EH UHVSHRAMG DQG OMAQHG VR DV SDUARI GHHMRQVEHCQI P DGH 1Q @H Z W WHUDIH
P DUW DQG FDSDELOW

+\ RX GR QRVWKION WLV [V KDSSHQIQI  SGDVH VXN VR \ RXUDTRFDWG Z RINHUZ IMWIQ &KITHHQV
6RADODUH RU( DUD + HS VHUYFHV GILHPARU HGXFDARQ RUWDIQIQU SLRYIGHU Z KHH UHBIYDQW
DERXW RXU FROFHLOV 1Q LHIMRQ VR ( GXFDMRQ + HDOK DQG &DUH 30QV X + 83 V@4 \ RX WD
KDYH FRQPHLOV WDW RXU\ RXQJ SHURQV ( + &3 GRHV QRWH GPAWHUZ IMKHY SGDVH FRQRW
WH 6SHADQ GXFDWRQDAL HHGV>6( 1 @MDP RQ

Z B+EA4 «aA¢AZ™) EO™ © AEA#WR
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( GXFDVIRQ

7KH GFDODXWRUW LV UIHVSRQUE®! |RUHQUXUQ) WDWWH <HDU  $QQXDO( GXFDMRQ + HDOK,
DQG &DWH (+8&3 WHYIHZ 1V FDUIHG RXWDQG WDWWKLY UHYLHZ  DQG HYHY UHYIHZ  WHUHDI WU
IOFXGHV D IRFXVHG GVRXWIRQ RQ SWHSDUQJ |RU DGXGKRRG IQFOXGIQI HP S® P HQW JRRG
KHDOK LQGHSHQGHOWIMQJ DQG SDUAASDARQ IQ VRAHW 7KHVKRRO SIRYIMRQ Z LOKRG WLV
HHZ RQ WH GFDCDXWRUW V EHKDO DVWH. NQRZ WH\ RXQJ SHWRQ EHVWDQG Z LGKDYH WH

FEDUHVWAIQ RUP DWRQ DERXWSURI UIHW DQG QH WAMSYV

( GXFDARQ VHWIQI'V Z L@EH LHTXILHG VR VHQG GHVBLY Rl DQ\ UHYLHZ V VR WWH GFDODXWRUW DW
WH WBUVRI HDFK \ HDU VR WDWD FDVHZ RINHU FDQ EH DARFDWMG DQG LQYIWG 1L QHRHWDU

( GXFDARQ VHWQIV Z L@KDYH EHHQ SURYIGHG GHVBIY DERXWKRZ VR XQ D VXFRHWM XODQQXDO
WHYHZ ' XUQJ WH UHYIHZ \ RXU\ RXQUJ SHU/RQ Z L@WBLYR WIQN P RUH DERXWZ KDWKH Z DQW
W GR ZKHQ WH ®ODYH HGXFDVMRQ : KHH UHBIYDQWWH HGXFDWRQ VHMQJI Z LOWBM®! VR \ RX

DERXWADOMWRQ SOQQIQJ DQG SLRYIGH\ RX Z IW VRP H IQIRWP DWRQ

%H RUH VKH WDOVMMIRQ  WHYLHZ P HHVIQJV

e ' HAGH L \ RX Z DOWDQ RQH HOH VR EH LOYIWG DQG IQIRWPP WH VFKRRO

e 0 DNHDQRWRI WH GDW DQGWP HRI WH P HHWQJ DQG FRQILLP \ RXUDWAQGDQFH

e ' HAGH KRZ \ RX DQG \ RXU\ RXQJ SHWRQ Z [@WKDWH \ RXUWHU YIHZ V DAMKH P HHWOQJ
Z UW QRWIVVR VBNH Z IW\ RX 7KION DERXWFRP P XQIEDWRQ QHHGV IL QRQ YHLEDO

e )I@MQDQ IRWP VDQG TXHRQQDILHY 0 DNH FRSIHV EHI RUH\ RX UHW(LD WHP

e 5HDGDQ IQRWP DARQJLYHQWR\ RX DQG DQ\ LHSRUNV 7KLVIQIRUP DARQ VKRX@ EH JLYHQ R
\ RX DABDWWE R Z HH\V EHI RUH WH UHYLHZ P HHWQJ

e $WIRUKHS ILRP WH HGXFDWRQDOVHWIQJ RUWH P D\ SXW RX 1Q VRXFK Z W D 6( 1"
FDVH Z RUNHU WH. FDQ VXSSRUA RX EHIRUH DQG DWIKH P HHWQI'V

KDWKDSSHQV DIVWUVKH P HHVIQJ™

$ RS\ R WH DQRXDOWHYIHZ SDSHZ RWIN WKRX@ EH VHOWMR \ RX ILIRP  \WWH HGXFDWRQ
SIRNGHUZ WKIQ VX R Z HHNVRI W(H P HHWQJ GD\WM

7KH GRFDCOXWRUW 6 SHADQ! GXFDWRQDAL HHGV>6( 1 @MDP  Z LAQRW\ \ RX RI WH RXWRP H
Rl W(H DQOXDAHYIHZ Z IWIQ Z HH\NVRI WH WHYIHZ P H-WQJ



+RZ Z LOVKH (+ & SMQ EH XSGDWAG!

7KH ( GXFDARQ +HDOK DQG FDUH SOQ X + &3 @ L@EH WHYIHZ HG HDFK \ HDU XQWO\ RXU\ RXQJ
SHURQ GDYHV HGXFDMRQDOSLRYIMRQ 7KLY IV FD@IG DQ DQOXDOWHYIHZ  ( DFK $ QQXDOUHYILZ
Z IOH SBWH Z KHWHUWH SOQ LV Z RINQJ DQG Z KHHUDQ, FKDQIHV QHHG VR EH P DGH 7KLY
P D\ EH EHFDXVH \ RXU\ RXQJ SHWRQV IGHDV I RUWH I X\WUH DQG RUWHUVSHADOHGXFDARQDO
QHHGV P LIKWKDYH FKDQIHG VR RXWRP HV DQG SLIRYIMRQ P LIKWDOR QHHG VR EH FKDQIHG
YREZIQ] WH DQQOXDO WHIHZ WHH DIH WUHH SRWE®! RXWRP HV 7KH (+&3 ZI®EH

P DIQWIOHG Z W QR DP HQGP HQW

7KH (+&3 Z L@EH DP HQGHG 1L VLI QUIFDQWAKDQIHV 1Q D FKI@ RU\ RXQJ SHIWVRQV QHHGV KDYH
EHHQ HYLGHOFHG

7TKH (+ &3 Z IQAHDWH R EH P DIOWIOHG L MY QR RQIHUWHT XILHG

+ HDOK

4\ RX KDYH D KHDOM. SURIHWIRQDOQYROHG 1O\ RXURKIGY @H WH VKRX@ DMIQG WH \ HDU

HYLHZ DQG WRBUAGVAXWQD Z W \ RX Z KHQ WH NH KHD®M VHUYLFH SURYIMRQ FKDQIHV | LRP
FKIEUHQ VR DEXOWKHDOM, VHUYEHV Z I@KDSSHQ -WLY IP SRUBQWR WBUASOQQLQJ HDUD DV DQ
LOGLYIGXDCDSSURDAK 1V VENHQ

6RFLDOS.DUH

4+ \RX DOHDG\ KDYH VXSSRUAWSHDN VR \ RXUQDP HG Z RUINHU -+ \ RX THHO\ RX Z RX@ @\H \RP H
IQIRUP DWRQ DERXWWVXSSRUMHWIFHV ( DUD KHS LQIRWP DWRQ DQG DGYIFH WKRX@ EH JDIQHG
WIURXJK D )DP L® +HS 3WDANMRQHU 1Q WH ILUAMOWEORH Z KHUH SRWE®! YID 0 XN $JHOR
6DIHIXDWEQ) +XE 0 $6+ @FDO® DQG DW VR VSHDN VR D )DP l® +HS
3WDPWARQHURUHP DIO

2 XVRI + RXW/ &KIBEHQV 6 RADG&DH QXP EHU



7WDQVSRUN

7KH DP Rl WH FRXQAO/ WDYHODWIMEBORH SRIA LV VR HOVXUH WDWDORKIGIUHQ DQG \ RXQJ
SHRS® GDG O/HV WDWDUH LQGHSHQGHWDQG DVILHH TWIRP - ULHMMIPARQ DV SRWE®

7 DYHODWIMBQRH LV EDVHG RQ LOGIIGXDOQHHGY DQG ALFXP WBQRHY DQG DV D JHQHUDOUK G
WH P DRUW Rl FKIGUHQ DOG \ RXQJ SHRS®I Z W 6( 1" Z LOEH DEGI VR WDYHO LHH RQ SXEQF
WDQVSRWV:  KHUH WDYHODWAMBQAH L LHTXILHG  WH FRXQACZ L@FRQVGHUWDYHORSWRQV WDW
P HHWWH QHHGV Rl FKIGUHQ DQG \ RXQJ SHRS®! Z W DQ HP SKDMY RQ LQGHSHOGHQAH IRU
WHP DQG WHU IDP IV YRU HDP S® WL P LJKWIQFXGH WDYHO WDIQIQJ VR EXI@
LOGHSHQGHQPH RUD SHWRQDOADYHCEXGI HWRUWRVH Z KR DUH HDJ LEG



<RXQJ SHRS®I P D\ ®DYH VAKRRODW  >&RP SXORU VFKRRODIH HQGV RQ WH @WA) UGD. 1Q
XQH 1Q WH DFDGHP IE \HDUWH WD  @EXWP XVWFRQWOXH 1Q DFFLHGIWG HGXFDWRQ RU
WDIQQ] XOMOMHU W EIUMGD. $@ RXQJ SHRS®! Z IW 6SHADO( GXFDWRQDOL HHGV DQG RU
' VDELOAHV 6(1' @XS VR \KRX@ IR®Z D WMG SWRIWDP P H WDWVWHWKHY WHP
SUHSDUIHVWHP | RUDGXOKRRG DQG VXSSRUN SLRIUHWIRQ LIQUR Z RUIN RUIXUMHUMMG

$SSTDURQV IRU IXUMHU GDIQ) P XVWEH P DGH HDWO 1Q WH VAKRRO\ HDU &KHAN WH
DSSTMRQV GHDGIOH IRUDQ V[ W IRWPP RUFR@IH \ RXU\ RXQJ SHU/RQ Z DQW \R DSSO \R
/ RRN RXWRURSHQ GD\ V RUHYHQIQIV Z KIFK QRWP D@ KDSSHQV HDUD 1Q WH DXVWP Q WP -+
\ RXU\ RXQJ SHU/RQ ILQGV RSHQ GD\ V FKDBIQILQ) WH 6SHADO GXFDWRQDOL HHGV >6( 1 @MDP
DVIMH VAKRRCRUFR@H P D\ EH DE®I VR DUDQIH D VHSDUDWM YIMW

WW/DORWP HVR FRQILLP DQ\ VSHADCDUDQIHP HQW IRUH DP V <RXQJ 3HRS®IZ W 6(1' P D\
QHHG KHS VXK DVH WD WP H D FRP SXWU RUDQ IQGIYIGXDORRP  $ FFHW DUDQIHP HQW DUH
EDVHG RQ HYIGHQFH Rl QHHG DQG WH QRWP Dz D Rl Z RINQU 1Q WH FOWARRP  DQG P XVWEH
DSSWRSUDM VR WH WMXGHQWDQG WH HDP 7D VR WH 6SHADO( GXFDWRQDO 1 HHGV FR
RUGIODRUS6( 1 &2 @QG RU( [ DP LODWRQV 2 |1 IFHUDV VRRQ DV SRWE®!

4 \RXU\ RXQJ SHURQ LV DSSOIQ] IRUD ME Z IW WDIQIQJ 11QG RXWZ KIEK HP S&\ HWY/ RITHU
DSSLRSUDM FRXUHV 6XSSRUMG LOMOVKISY DQG WDIGHHWKISV RITHU Z RIN EDVHG GDLOIQ]
DQG DSSIHQAFH\VKISV RITHU HP SR P HOVZ W WDIQQ] VHH VHPMRQ ' IVFXW SRWEGH
RSWRQV Z W WH VAKRRODQG RU WH LQGHSHQGHOW( GXFDWRQ DQG &DUHHWY DGYIFH -WLV
IP SRUBQMR LQYHVWAI DM P RUH WDQ RQH RSWRQ 1Q FDVH \ RXU\ RXQJ' SHWRQ GRHV QRWIHW
WHUILUMKRIFH $V D@KH DERYH RSWRQV IOFOXGH BDUDIQ] WH ( GXFDWRQ + HDOM DQG &DUH
30Q X + &3 @ [ OWDWEQG EXWY QNHO VR QHHG I QUIFDQWAKDQIHY 4 \ RXU\ RXQJ SHORQ
LIOMOGV VR EHIIQ ZRINQI DWU  GIVPEXW DWMH DQQXDOUHYLHZ KRZ VR P DNH DQ $ FFHW \R

. RINDSSTDMRQ

+DVIQ) WH WIKWHGXFDARQ DQG WDIQQJ RXWRP HV DWWV WRJH 1Q DQ (+&3 LIV YHU
1P SRUBQW 7KLY IV EHFDXVH WH GHAMRQ Z KHWHUD \ RXQJ SHURQ DIHG WOQHHGY D
SOQ Z @GHSHQG RQ Z KHMHUWH KDYH DFKIHYHG WHUHGXFDWRQ DQG WDIQIQJ RXWRP HV
DQG L WH KDYHQW Z KHWHU UHP DIQIQU 1Q HGXFDMRQ WDIQIQ) Z I@KHS WHP VR DFKIHYH
WHP 4 WH (+&3 HQOGV \ RXQJ SHRS®! Z IW VRADOFDH DQG RUKHDOK. QHHGV P D\ \MOEH
HO LE® | RUDQ DGXOVFDLH DQG VXSSRUAMS@QIRP 7KLY VKRX@ EH GIVMPXWHG YLD WH DQQXDO
WHYLHZ SURFHW



+ HDAOK
. H KHDOM SURIHWRQDY LOYROHG 1Q WH FDUH Rl \ RXU\ RXQJ SHURQ Z LOEH LOYIWG \R \WH
\HDU  (+&3 UHVILZ

6RFDO&DWH

7TKHE&DIHSFW  SOFHV GUDOGXWHY RQ GRFDODXWRUW DERXWZ KDAP XMAKDSSHQ Z KHQ D
\ RXQJ SHWRQ WDOMHW/ ILRP  FKIGUHQV R DGXAV VHUYLFHV 4 \ RXU\ RXQJ SHURQ LV O\HO \R
KDYH FDUH DQG VXSSRUAQHHGY WH/ $ P XVWFRP S®M DQ DWHWP HQAEH RUH WH. UHDFK
7KLY GXW DOR DSSTHV Il WH DUH QRAFXUHOW® UHFHYIQ) FKIGUHQV VRADOVHUYLEHY EXWP D\
QHHG VHIFHV DV DQ DGX@VHJ UL WH KDYH D GHIHQHDAWYH FRQGIMRQ RUD P HQWOKHDOK
SWREGP

$ \ RXQJ SHWRQ RUSDUHQWADUHUFDQ DWN | RUWLY DWHWP HQW7KH &DUH $ PAGRHV QRW/D WDW
WH \ RXQJ SHWRQ P XVWEH D FHURIQ DIH EH RUH DVNIQU |RUDQ DWHWP HQW-WWD\ V WDWIKH
| RFDO$XWRUW /$ P XVWFRQMGHU 1Q DOFDWHY Z KHWHU WHWH Z RX@ EH D MJQUIFDQW
EHOH MWR WH LOGIYIGXDOIQ P DNIQJ DQ DWHWP HQW-+ DIVMUDWHWP HQWWH / $ GHAGHV WH
\ RXQJ SHU/RQ LV QRWHDI LE®! | RUVXSSRUNWWWKRX @ W QSRWIYKHP VR DSSURSUDW DI HQAHY
WH /$ GHAGHY QRWMR P DNH DQ DWHWP HQW IWP XVWWH SOIQ ZK\ WP X\WDOR SURYIGH
IO RUP DWRQ DQG DGYIFH DERXWZ KDWADQ EH GRQH VR SUHYHQARUGHD. WH GHYH®RSP HOWRI
FDUH DQG VXSSRUAQHHGV

WY VHME®! VR DWHW FDLH DQG VXSSRUAQHHGY RQO Z KHQ MLV FeDUZ KDWWRWH QHHGV Z LD
EH EH\RQG WH DIH RI (QWLEIWV IRU KIGBUHQV VRADOFDWH GRHV QRWDXWRP DWHD@
JXDUDQWH WH VDP H VXSSRUADV DQ DGXOV

( YHQ LL \ RXU\ RXQJ SHYWRQ IV QRWHDILE®! DQ DWHWP HQWZ L@JLYH D JRRG SIEMIH RI RYHD®
VWHQIWY DQG QHHGY WDWYROQUEL RUDQVOMRQV P D\ EH DEGI VR P HHW5HP HP EHUWDADY
D SDUHQWADUHU\ RX P D\ EH HIJ LE®H | RU&DUHUV $@RZ DQFH 7KH WDQMUWRQ DWHWP. HQMWWKRX @
FROVGHUWLY DOR



7KHFRWARI VRFDOFDUH VXSSRUV

3HRS®I RYHUWH DIHRI  Z KR KDYH HQJLE®! FDUH DQG VXSSRUAMQHHGY XQGHU 7KH &DUH $FW
P D\ KDYH \R FRQMEXWM \RZ DUEV WHU FDUH DQG VXSSRUMRW  7KH WDQUMRQ DWHWP HQW
Z IQIQFXGH D FIKHAINRQKRZ P XFK D\ RXQJ SHWRQ FDQ DI IRUG VR FROMEXW $ \ RXQJ SHURQ
P D KDYHWR SD\ VRZ DBV

e +RP HFDWH GD\ DQG QUKW

' D\ DRRYMHY DQG UHVSIW FDLH

BXSSRUMG QNQJ

BXSSRUNRP D 3HWRQDCE\WMMBQWS3S$
BKDUHG / LYHV

1+ \RX ZRX@ @\H R VSHDN R VRP HRQH DERXWKDYLQU D &DUH $PADWHWP HOWMURP  $GXAV
6RADOS.DUH FD@E GXOVGRADOSHWFHY 2 [IIFHKRXW ~ DP SP 0 RQGD\ VR)UGD. 7HO
2SWRQ (P DC

$ GXOWFDUHUY F-DQ VHD IHHURQ WH Z HEMW \RR
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