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Sharing information enables practitioners and agencies to identify and provide appropriate 

services that safeguard and promote the welfare of children. Below are common myths that 

may hinder effective information sharing.  

Data protection legislation is a barrier to sharing information   

No – the Data Protection Act 2018 and GDPR do not prohibit the collection and sharing of 

personal information, but rather provide a framework to ensure that personal information is 

shared appropriately. In particular, the Data Protection Act 2018 balances the rights of the 

information subject (the individual whom the information is about) and the possible need to 

share information about them.   

Consent is always needed to share personal information  

No – you do not necessarily need consent to share personal information. Wherever possible, 

you should seek consent and be open and honest with the individual from the outset as to 

why, what, how and with whom, their information will be shared. You should seek consent 

where an individual may not expect their information to be passed on. When you gain consent 

to share information, it must be explicit, and freely given. There may be some circumstances 

where it is not appropriate to seek consent, because the individual cannot give consent, or it 

is not reasonable to obtain consent, or because to gain consent would put a child’s or young 

person’s safety at risk.   

Personal information collected by one organisation/agency cannot be disclosed to another 

No – this is not the case, unless the information is to be used for a purpose incompatible with 

the purpose for which it was originally collected. In the case of children in need, or children 

at risk of significant harm, it is difficult to foresee circumstances where information law would 

be a barrier to sharing personal information with other practitioners.  

The common law duty of confidence and the Human Rights Act 1998 prevent the sharing of 

personal information   

No – this is not the case. In addition to the Data Protection Act 2018 and GDPR, practitioners 

need to balance the common law duty of confidence and the Human Rights Act 1998 against 

the effect on individuals or others of not sharing the information.   

IT Systems are often a barrier to effective information sharing  

No – IT systems, such as the Child Protection Information Sharing project (CP-IS), can be useful 

for information sharing. IT systems are most valuable when practitioners use the shared data 

to make more informed decisions about how to support and safeguard a child. 


