If you have a concern about a child or young
personin Oldham:

Call 01617707777

Contact our Emergency Duty Team

for out of hours emergencies on:

0161 770 6936

Option 1:

If a child has an allocated Family Help
worker

Option 2: Help

mmmm 'nformation, support, guidance and Family
Help

Option 3: Risk of Significant Harm

| You believe a child/young personis at risk s
of significant harm

Information and contact details for
allocated worker given.

Advice/signposting given, no information
recorded.

Decision to explore Family Help.

Professional directed to fill out the online
form which creates a contact for the MASH
team.

Advice/signposting given, no information
recorded.

Decision to explore Family Help.

Professional directed to fill out the online
form which creates a contact for the MASH
team.

Decision that child/young person is at
immediate risk of significant harm. MASH

team to create contact. If child is not at risk
of immediate harm, professional directed to
complete online form.




